How to Perform a Public License Search

1. Open the Bureau of Professional Licensure online services website https://ibplicense.iowa.gov. Select
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« If you have an @lovwaid account and password, select the Sign In buttan, OR

a If you have newver used the online services site you will need to creste an account by select the Creste an Account button. Please
wizw the following tutorial to assist you with creating your account.
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» fou will ne=d to creste an account by selecting the Creste an Account button. Please view the following tutorial to 2ssist you with
cresting your account.
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o Public License Search —this page will sllow you to search for licensees by various search categories. For example, you can
search to determine how many licensed chiropractors live in a specific towm.

o Filz a Complaint — this page provides you the opportunity to file = complaint against a licensee
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! i lowa Department of Public Health
;?Inpl‘i: F'“.\'l‘l.‘l["‘"; .':*dpﬁote:t'rg e Health of lowans

./ Bureau of Professional Licensure

Home Page - Online Services
General Pubdlc - No

Sigr In Reguired \Welzome to the Bureau of Frofessional Licensure online services site.

Licensees

» If you have an @lowaid account and password, select the Sign In button, OR
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» You will ne=d to creste an account by selecting the Create an Account button. Please visw the following tutorial to 2=sist you with
crasting your sccount.

Creating Your Account Tutorial
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o Public License Search —this page will sllow you to search for licensees by various search categories. For example, you can
saarch to determine how many licensed chiropractors live in 3 specific towm.

o File a Complzint — this page provides you the opportunity to file 2 complaint against = licenses
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3. Enter the search criteria and make selections from the dropdown boxes, then select Search
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*fou ean search for individusls licensed by the Bureau of Frofessional Licensure. You do not need to complete all the boes to complete the search. For example. if you wanted 2 list of all the athletic
trainers that either have an active or inactive license simply select Athletic Training from the dropdown list in the Board bos.

The professionsl boards within the Bursaw of Profiessional Licensure reguire primary source verification of credentials prior to issuing 3 license in this state. The Bureaw is responsible for maintaining all
of the information on the website, incleding licensure information and public disciplinary action. The information provided on the website is the same information pravided through verbal and mail
verification, and is true and complets to the best of our knowledge. The Bureau believes this site is appropriate for werification information. Licensure information on the above website is updated instantly
upon entering new information.

If you wish to file 3 complsint use the Search Criteria box, search for the individusl you want to make a complsint against. When searching make sure you sre spelling the individual's name comectly.
IF the individual's name appears on the lower portion of the screen:
# Press More info lecated in the license details column. Press File 3 Compilaint lecsted near the bottom of the page

IF the individual's narms does not appear sfter completing 3 search, press Fils 5 Complsint located near the bottom of the pags.
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If you want to use the information to create a mailing list, select Export and the information will be
downloaded into an Excel spreadsheet.



